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BOX OFFICE HOURS: 
Monday to Friday from 10 am to 4 pm.
 

ORDERING TICKETS:
 Tickets are available online or contact the box office by phone or in person.
 

PAYMENT OPTIONS: 
We accept VISA, MASTERCARD, AMERICAN EXPRESS, INTERAC, and CASH.   


Members can put tickets “on hold” and pay for the performance 2 weeks before the performance, or release the hold.  


ACCESSIBILITY REQUIREMENTS: 
  Contact box office staff to inquire about accessible seating, reserving  


specialized equipment for hearing impairments, or for additional assistance for clients experiencing visual  


impairments or social anxiety that may be accommodated. Large groups are encouraged to book through  


the box office to discuss particulars. 
 

REFUNDS| EXCHANGES| CREDITS: 
 Refunds won’t be made once the ticket is purchased unless a show  


sells out and the ticket can be resold. 


CANCELLATIONS: 
All programs are subject to change or be cancelled without notice. Rescheduling of  


performances may not be possible. Refunds/exchanges/credits will be determined based on the situation. 
 


For up-to-date information, or to purchase tickets contact us at: 


902-485-8848  or Toll Free: 1-800-353-5338  |  info@decostecentre.ca  |  www.decostecentre.ca


Box Office Information & Seating Chart
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(A) General Admission seats are not numbered on 

tickets and are on a FIRST COME-FIRST SERVE 


basis unless specified otherwise.
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